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Module  1. [Social Skills] 
Activity 
Number  M4-T1-A3  

Topic Communication with Others 

Learning 
Outcomes   

 Basic (A):  Referring to EQF level 3-4 
Knowledge 

• To define one and two-way communication 

Skills 

• To analyse the differences between one and two-way communication 

Competences 

• To use one way and two way communication  

Learning 
approach 

☐ Blended-learning opportunities          ☒  F2F training  
☐  Individual e-learning                           ☒  Open-distance learning                   
☐  Work-based learning                           ☐  Community work 
☐  other  (please specify) 

Training 
Technique One Way/ Two Way Communication 

Duration 90 minutes  

Facility/ 
Equipment 

Classroom, Internet access, projector, white board, or chairs, tables, training 
room 

Participants  
will need: A pen/pencil and a notebook 

Attached 
worksheets 

B1-1: One Way Communication  
B1-2: Two-Way Communication 
B1-3: One and Two-way Communication Exercise 

Main Tasks 
/ Procedure    

Task 1:  
Discuss what communication is and in how many ways we can communicate. 
Explain the ways: face to face communication, watching videos, reading texts, 
listening to music, sending texts, calling people etc. 
 
Then, make the following questions: 

• In which category, reading a newspaper belongs to (one way or two-
way communication)? 

• In which category, listening to the radio belongs to? 
• In which category, sending a text message belongs to? 
• In which category, making a presentation belongs to? 
• In which category, sending an email belongs to? 
• In which category, watching TV belongs to? 
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• In which category, taking to your friend on the phone belongs to? 
• In which category, when you call a telephone service and there is an 

automated voice on the other line, belongs to?  
Ask the students to ask questions and have a small discussion on why each 
example falls in each category. 
(20 minutes) 
 
Task 2 
Provide the Worksheet B1-1: One Way Communication 
Read the worksheet aloud and have a discussion with the students. Copy the 
model on the white board (sender- message- receiver). Explain the definitions.  
Ask the students to ask questions if they need more explanation. 
 
Following the introduction ask the students to look at the images on the B 
section of the Worksheet B1-1: One Way Communication. Look at the examples 
and have a discussion on why each picture belongs to ‘one-way 
communication’. 
Ask the students to write or tell what each person does in the images.   
(20 minutes) 
 
Task 3 
Provide the Worksheet B1-2: Two-Way Communication. 
Read the worksheet out loud and have a discussion with the students. Copy the 
model on the white board (sender- message-receiver- feedback- sender). 
Explain what feedback means and the procedure of two-way communication. 
Give a practical example e.g. ask a student to come next to you. Ask him ‘what 
was your lunch today?’ and have a small conversation with him/her.   
 
Following the introduction ask the students to look at the images on the B 
section of the Worksheet B1-2: Two-Way Communication. Look at the examples 
and have a discussion on why each picture belongs to ‘two-way 
communication’. 
Ask the students to write or tell what each person does in the images. 
(20 minutes) 
 
Task 4 
 
Provide the Worksheet B1-3: One Way and Two Way Communication 
exercise 
 
Ask the students to place each photo in the categories ‘One- Way’ and ‘Two-
Way Communication’.  
Ask each student one by one to answer every question. 
 
(15 minutes) 
 
Task 5  
Wrap it up 
Briefly explain what you have taught in this class: 
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What one-way communication is with examples? 
What two-way communication is with examples? 
Emphasise the importance of the message and feedback. 
 
(5 minutes) 

Useful 
Resources 
referenced 

to 
DATABANK 

(IO2-A2) 

Modes of Communication 
One-way communication 
Two-Way Communication | Knowledgecity.com  
 

Tips 

EQF Levels 5 & 6: 
Learning Outcomes: 

• To define one and two-way communication 
• To analyse the differences between one and two-way Communication 
• To use one way and two-way communication technique 

 
Task 1: Divide the students in a group of 2 and ask them to present a one way 
communication and a two way communication each. 
 
Task 2: The aim of this task is for the students to analyse what (sender- 
message- receiver) are and the purpose of one and two way-communication. 
The teacher will divide the students in two groups. Each group will present a 
scenario of one and two-way communication including the three elements. 
 
 
EQF Levels 7 & 8: 
Learning Outcomes: 

• To compare one and two-way communication 
• To present differences between one way and two-way communication 

 
Task 1: Divide divide the students in a group of 2 and ask them to present a 
one-way communication and a two-way communication each. 
Provide the worksheets- B1-1: One Way Communication and B1-2: Two-Way 
Communication. Read the definition outloud and ask them to complete the 
exercises. 
 
Task 2: Present an example of miscommunication in a two-way communication. 
Explain to the students what miscommunication is and the importance of the 
message that the sender sends.  
 
Divide the students in a group of 2 people and ask them to present an 
example of a miscommunication. Ask them to present their example in the 
classroom. 
 

 
 

https://www.youtube.com/watch?v=Ikbn73iL3m4
https://www.lynda.com/Business-tutorials/One-way-communication/774893/5036200-4.html
https://www.youtube.com/watch?v=pCsjrojDB_4
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Worksheet 1 
 

B1-1 Worksheet: One-Way Communication 

A. Definition: 

The model of one-way communication has: a sender, a receiver and a 
message. 

In one-way communication, a sender delivers a message to a receiver, 
but nothing flows back to the sender. 

 

 

 
 
 
 
 
 

B. Definitions: 
•  Sender = sends the messages 
•  Receiver = receives and understands the messages   
•  Messages = through face to face communication using 
verbal/non-verbal communication and through online 
communication using words and visuals e.g. emoticons, 
photos, videos and audios. 

 

 

 

 

 

 

 

 

 

SENDER MESSAGE RECEIVER
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C. Please write the examples of One Way Communication.  

   

 

 

 

………………………….…………………….                  …………….…………………………………. 

 

 

  
 

 

………………………………………………   …………………………………………. 
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Worksheet 2 
 

Worksheet B1-2: Two-Way Communication 

 

Two- way communication is where the receiver has the opportunity to 
feedback. 

 

 

A. The main aim is to communicate with each other and find a solution that works for 
both. 

 

Definition of Feedback  

 

It is the reaction of the communication partner and is understood 
through non-verbal communication such as nods of agreement, smiles 
etc. 
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B. Please write the examples of Two-Way Communication:  

  

 

 

………………………….…………………….                  …………….…………………………………. 

 

 

   

 

 

 

 

 

 

  

………………………….…………………….                  …………….…………………………………. 
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Worksheet 3 
 

A. Describe which kind of communication are the following images (One Way 
or Two Way communication). 

 

    
 

………………………….…………………….                  …………….…………………………………. 

 

   

 

………………………….…………………….                  …………….…………………………………. 
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………………………….…………………….                  …………….…………………………………. 

 

 

 

 

 

 

 

 

 

 

 

………………………….…………………….                  …………….…………………………………. 
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………………………………………………………..      ………………………………………………. 

 

 

 

 

 

 

 

 

 
  

 
     

 

…………………………………………………                ………………………………………………… 


