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READERS’ EXPECTATION

1. ____________________ is a serious incompatibility between two or more opinions, principles or interests’.

This document will provide the asssemment methodology to be used thus for the participants of the
ENTRE4ALL training programme to be awarded with Open Badges. Specifically, it will desribe the questions
and tasks that need to be accomplished so to acquire an Open Badge on each module and the assessment
level of the trainees. The open badges along with the assessment methodology will be then integrated in
the e-learning platform.
Each of the following modules will include 10 questions of a different type adddressed to the trainees and
in relevance with the module content:
1. Module 1 – Entrepreneurial Competences
2. Module 2 – Digital Competences
3. Module 3 – Financial Competenves
4. Module 4 – Social Skills
The types of questions include:
- True/False or Yes/No
- Multiple Choice
- Picture Selection

The trainees will acquire an open badge based on their correct answers. The levels can be found below:
- Bronze 1 (50-59% correct answers of the total number of questions)
- Silver 2 (60-69% correct answers of the total number of questions)
- Gold 3 (70-100% correct answers of the total number of questions)

MODULE 1 – ENTREPRENERIAL COMPETENCES
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Please complete this section with 10 related questions based on the content of the module and the
competences to acquire for assessment purposes.
1. Social entrepreneurship is about making a lot of profit.
A. Yes
B. No
2. The social economy is important because:
A. It creates jobs for vulnerable groups
B. It cares for abandoned animals
C. It employs rich people
D. It is engaged in the automotive industry
3. Social entrepreneurship is all about recognizing the social problems and achieving a social
change by employing entrepreneurial principles.
A. Yes
B. No
4. Managment is is the administration of an organization, whether it is a business, a not -for-profit
organization, or government body.
A. Yes
B. No
5. Choose the qualities of a good leader:
A.
B.
C.
D.

Sense of fellow human beings
Very loud person
Ability to learn fast
She/He doesn't care about their employees

6. The HR department takes care of the organization’s most valuable asset;
______Employees___________________________________________________
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7. Team work is very important:
A. Yes
B. No
8. Which applications are among social media:
A.
B.
C.
D.

Tik – Tok
Instagram
Gmail
Google

9. What do 4Ps mean in marketing?
A.
B.
C.
D.

Promotion, Product, Place, Price
Palace, Park, Place, Price
Princess, Product, Park, Price
Promotion, Power, Product, Price

10. Creativity is the ability to create something unique.
A. Yes
B. No
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MODULE 2 – DIGITAL COMPETENCES

1.

What are the three most common uses of ICT Technology?
A. Business, Education, Healthcare
B. Playing games
C. Learning to play an instrument

2.

What is Data Integrity? (choose the correct term)
A. A non-compromised data
B. Protection of data.

3.

Is the following statement true or false?
To ensure data integrity one must Perform Risk-Based Validation, Select Appropriate System and
Service Providers.
A. True
B. False

4.

Which is not a common a way of organizing data?
A. Chronological Patterns
B. Colour codes
C. Sequential Patterns
D. Spatial Patterns

5.

Choose the correct term:
Etiquette are rules of _______________on social sites.
A. conduct
B. writing
C. exposing
D. drawing

6.

Is this statement true or false?
Rules of Netiquette teach us to say what we want regardless of where we are or who we talk to.
A. True
B. False

7.

Choose the correct term to fill the blank:
Web pages are _______________ which can be displayed in a web browser.
A. Documents
B. Collection of Web pages

8.

Choose the correct term to fill the blank:
Website is a _______________.
A. Collection of web pages

|page 8 from 13

B. Document
9.

List at least 5 parts of a web page. Place the correct word next to a number.

1.
2.
3.
4.
5.
6.
7.

Website logo
Header
Menu
Body
Highlighted content,
CTA (Call to action)
Sidebar
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8. Post and feed content
9. Internal links
10. Forms
11. Buttons
12. Footer
13. Social links
10.

What are the elements of a visual identity? (multiple answers)
A. Logo
B. Colors
C. Web site
D. Typography
E. Contact
F. Photography
G. Address

11.

Is this statement true or false?
SEO stands for Search Engine Optimization, it is a process of making web pages attractive to search
engines and to get your pages a top listing for critical key terms.
A. True
B. False
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MODULE 3 – FINANCIAL COMPETENCES

1. What is a budget?
A. A detailed plan of income and expenditure expected over a certain period of time.
B. A fee charged, or levied, by a government on a product, income, or activity.
C. The difference between revenue and the cost of producing goods or services sold.
2. Crowdfunding is a way of financing a social enterprise.
A. Yes
B. No
3. Name one disadvantage of starting a business by yourself (without a business partner)?
A. You bear the risk alone
B. You have creative freedom
C. You are your own boss
4. What kind of law is important for a social enterprise
A. Family law
B. Immigration law
C. Tax law
5. You should always use the same bank account for your personal finances and your business
finaces
A. Yes
B. No
6. What are the columns in a three column ledger account?
A. debits, credits, balance
B. pros, cons, unknown
C. advantages, disadvantages, results
7. What are not monthly expenses for a social enterprise?
A. rent
B. supplies
C. fixtures
8. You can divide your start-up cost that you only have to pay once into capital costs and soft costs.
A. True
B. False
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9. What do the letters S.W.O.T in a SWOT analysis stand for?
A. Strengths, weaknesses, opportunities, threats
B. Silver, White, Orange, Turquoise
C. System, Wage, Outcomes, Theory
10. Is it advisable to have a home insurance for your social enterprise?
A. Yes
B. No

|page 12 from 13

MODULE 4 – SOCIAL SKILLS
A. Conflict

B. War

C. Fight

D. Violence

1. Non- Verbal Communication is the communication without the use of words and includes the tone of
voice, facial expressions, eye contact and body language.
A. Yes
B. No
2. Who is the receiver in two-way communication?
A. It is the person who receives a command and has no possibility to reply.
B. It is the person who sends the messages.
C. It is the person who can respond to the sender's messge and gives feedback.
3. Which of the body postures below is considered applicable when presenting a business idea?

A

B

4. An elevator pitch is the short introduction of your business and does it offer. How long should it last?
A. 10 seconds
B. 30 seconds
C. 2 minutes
D. 5 minutes
5. What is a vision board?
A. The visual map to design the best possible future and includes motivational pictures and words.
B. A board with your favourite pictures on it.
C. Pictures of the things you wish to buy.
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6. What is business etiquette?
A. The communcation process between the manager and the employee.
B. A set of appropriate manners and behaviour which are required in a business environment.
C. The academic and professional background of an employee.
7. Individuals who manage potential conflicts through communication:
A. Value both their goals and their relationships
B. Avoid Confrontations
C. Value their goals over their relationships.
8. Problem solving requires the person to identify the problem, think of different solutions and the
consequences and choose the best solution.
A. Yes
B. No
9. What does the storytelling public presentation style include?
A. The speaker does not follow any structure in the presentation and uses his/her sense of humour.
B. The speaker shares his own experience to gain emotional support to his brand.
C. The speaker follows a structured presentation divided in different topics.
10. What is the creative ability?
A. It is when a person has the energy to act to something he/she finds interesting.
B. When a person engages in artwork.
C. When a person responds to a challenge by taking an action in a creative way.
11. The authoritative leadership style is considered one of the appropriate examples of leadership in a
social enterprise. What does an authoritative leader do?
A. The leader shows initiative, self-control and has a lack of empathy and the feelings of other people.
B. The leader shows a great empathy of others, is considerate, visionary and goal-determined.
C. The leader does not give any instructions to his team but asks them to collaborate and communicate
together.

